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Shawn Carroll joined the Qwest Government Services engineering team in February 

2006 in support of the Networx proposal development and design effort. In his current 

role as Director of Engineering, Mr.Carroll is responsible for leading a team that supports 

all design and custom engineering aspects for Qwest's federal customer base. He brings 

15 years of engineering experience in government and industry in the support of network 

communications solutions.  

Prior to joining Qwest, Mr.Carroll held engineering and management positions at PSINet, 

Focal Communications and Broadwing Communications where he developed a diverse 

background in optical transport, switching, routing, voice services, customer support, and 

service delivery. He played a key role in designing network solutions for several 

commercial and civilian contracts including the Federal Reserve Bank, National Science 

Foundation and DARPA.  

Mr.Carroll holds a degree in communications from State University of New York, 

College at Oswego and resides in Northern Virginia with his wife and children. He is a 

member of the Armed Forces Communications and Electronics Association (AFCEA). 

 


