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From that perspective, it is not surprising that SLAs and SLA standardisation become increasingly 
important. If we want a competitive cloud market, customers have to be able to compare competing 

services. And to make sure that they are not comparing apples to oranges, cloud contracts – including 
the ever important SLAs – must use the same terms in the same way. SLA standardisation initiatives 

are underway, both in the EU and internationally. The potential for a dynamic cloud computing market 
is huge, and it is encouraging to see at this time that so many stakeholders are aligning their efforts.   

 


